
Who we are 

MSS offers counselling, community workshops, diversity training workshops, seminars 

about Islam and Muslims, as well as training workshops for schools, administrators, 

university and college staff, health professionals, police, social workers and other 

community organizations. 

 Such training workshops help members of organizations develop a keen sense of 

awareness of Islam devoid of stereotypes and grasp the diversity of Muslims in Canada. 

It helps them find a way to support their Muslim students, clients or colleagues in a 

supportive and culturally sensitive.  

Our Values 

Faith-based principles: Demonstrating the strengths and caring of the Islamic faith. 

Inclusivity: Filling the gaps that prevent people from feeling they are a valued member of 

the Kitchener-Waterloo community. 

Compassion: Treating everyone in a sincere, generous, kind, and compassionate manner. 

Respect: Treating all persons equally and fairly in an accepting and non-judgmental 

manner. 

Confidentiality: Holding the highest regard for trust and privacy, and upholding the 

highest professional ethical standards. No information about the participants will be 

revealed regarding their identity or circumstances. 

Social Justice: Creating a society that encourages and celebrates the value of all persons. 

Muslim Social Services are community based and due to the nature of our programming.  

 

 

 

Muslim social services works with other community agencies to provide Muslim 

oriented resources and programs. Since Muslim social services is within the community, 



services are located throughout the region in community centers, mosques, parks. 

Community partners are an important part of the work MSS does, and as such we 

continue to be engaged with various members of the Kitchener-Waterloo communities.  

Some workshops and programming is conducted on zoom, and others are 

conducted in the spaces provided by partner agencies as well as our home office at the 

family and children’s centre.  

Overview of Current Programs 

Ongoing Programming  

 

➢ Individual and Family Counselling at the family center and Carizon. 

➢ Summer Children’s Camp  

➢ Community Groups and Workshops: 

 

 

Code of Conduct 

➢ Uphold mission and statement of MSS. 

➢ Serve all community members that need help for the common purpose of doing 

good.  

➢ Work with one another harmoniously for the common purpose of doing good.  

➢ Treat each other with mutual respect and dignity.  

➢ Provide personal and emotional safety for all members.  

➢ Acknowledge and celebrate diversity in our community. 

➢ Learn from and be enriched by each others experiences. 

➢ Keep the interests of MSS in mind at all times and consistently display the highest 

standards of honesty and personal integrity in performing my volunteer role. 

➢ Perform your duties to the best of your ability throughout your time with us. 

➢ Treat all people with respect and fairly regardless of background.     



➢ Work with others in a cooperative and respective manner and refrain from the use 

of profane, insulting, harassing or otherwise offensive language. 

➢ Maintain confidentiality and respect the privacy of others. 

➢ The signing of the Volunteer Agreement form is  required and sets out the 

expectation that volunteers will carry out their assigned responsibilities efficiently 

and effectively, and in the best interests of the Agency and those whom it serves. 

➢ Circumstances under which a volunteer may be released from duties include, but 

are not limited to failure to comply with policies and procedures and/or 

professional/ethical violations. 

➢ When issues arise and opposing views are expressed, participants will attempt to 

articulate their understanding with respect. 

➢ Listen and discuss with an open mind without monopolizing the discussion. 

 

Health and Safety  

We value the health and safety of all residents, team members, visitors, and volunteers. 

We are committed to providing a safe and organized response to emergency situations. 

MSS will provide a safe environment for the health, safety and welfare of volunteers, 

employees, visitors and members of the public who may be affected by its work. 

 

All staff and Volunteers will adhere to a collaborative effort at ensuring people feel safe. 

We will create this safe environment by adhering to the following:  

 

• Work according to good safety practices as posted, instructed, and discussed; in 

particular, be familiar with universal precautions. 

• Report any unsafe situations or acts immediately to your supervisor. 

• Refrain from any unsafe act that might endanger oneself, the people we serve, 

staff, or other volunteers. 

• Develop and maintain safe systems of work, and safe working environment 



• Assume your share of responsibility for thoughtless or deliberate acts that cause 

injury to oneself, staff, or those we serve. 

• If you or someone you are interacting with discusses a lack of safety and you are 

unsure talk to the staff people and supervisor for support.  



 

 



 

 

 

 


