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Our mission
MSS aims to foster a healthy, inclusive environment and provides various
opportunities of learning and personal growth through educational,
outreach, and support initiatives; We seek to create an understanding of
Islam and Muslims in Canada, build bridges with other faith related
communities as well as mainstream social service and community
organizations.

Our Values
Faith-based principles: Demonstrating the strengths and
compassion of the Islamic faith.

Our Commitment
MSS offers diversity training workshops, seminars about Islam
and Muslims, as well as training workshops for school
administrators, university and college staff, health professionals,
police, social workers and other community organizations. Such
training workshops help members of organizations develop a
keen sense of awareness of Islam devoid of stereotypes and
grasp the diversity of Muslims in Canada. It aids to find a way to
support their Muslim students, clients or colleagues in a
supportive and culturally sensitive manner.

Confindentiality
Holding the highest regard for trust and privacy, and upholding
the highest professional ethical standards. No information
about the participants will be revealed regarding their identity
or circumstances.

Compassion

Inclusivity

Treating everyone in a sincere, generous,
kind, and sympathetic manner.

Filling the gaps that prevent persons
from feeling they are a valued member
of the Kitchener-Waterloo community.

Respect

Social Justice

Treating all persons equally and fairly in an
accepting and non-judgmental manner.

Creating a society that encourages and
celebrates the value of all persons.
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News
Congratulations to the vice chair of
the Muslim Social Services Waterloo
Region, Dr. Brice Balmer for being
nominated for the senior of the year
award. You are such a light! Thank you
for brightening our view when all we
could see was darkness. You are such
a special person, and we are so
incredibly lucky to call you my mentor
and leader. Thank you Brice for always
being a passionate advocate for social
justice and for being a role model in
inspiring others.

Congratulations to all the nominees.
Thank you for all you do in the
community!

Testimonials
“One of things I like to reflect on when I come to MSS
events is this banner and the words that show up on
things you do: faith, respect, inclusion, campossion,
social justice and confidentiality are powerful words
and show commitment of how Muslim Social
Services serves the members of this community. ”

Berry Vrbanovic


“Learn about the incredible programs they offer to the
community under dynamic leadership of their
Executive Director Dua Al-Aghar”

Valerie Bradford



“To reiterate my thanks to Muslim soical services and
all Canadians of muslim faith for your numerous
contributions to Waterloo and to Canada”

 

Bardish Chagge r



“A privilage to break fast at this evening Iftar hosted
by iHelp and Muslim social services, followed by
great food and conversations with community
members ”

 

Joanne Weston



“I attended the last session of Youth and Families Common Ground. I really
enjoyed it. The session was informative and interactive. I benefited from
the program. This program stopped running because it didn't receive any
funds. I hope it starts soon because it is a great program!”

 

Asmanur semir - Participant of Youth and Families Common Ground 




“Charitable organizations like Muslim Social Services (MSS) are on the front
lines in helping refugees from all over the world settle in to their new lives.
Since 2007, MSS has aimed to foster an inclusive community and support
refugees through its educational, outreach, and support initiatives.”

 

The Community Edition
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Board Of Directors
Idrisa Pandit - Founder, Director, Advisor

Idrisa is an academic and a passionate social justice worker. She has been
recognized for her volunteerism and community contributions. Among her
numerous awards are the University of Waterloo President’s community
award 2017, Ontario’s Leading women leading girls award 2016, Oktober fest
Woman of the year award, 2016, and the 2007 Top twenty Canadian Muslim
women who inspire award. Idrisa’s research and writings focus on interfaith
relations, anti oppression, anti racism, gender and Islam, and the Kashmir
conflict.




Khalid Khokar - Board Director, President
Mr. Khalid Khokhar is the Executive Director of the Islamic Centre of
Cambridge and a life long educator and school administrator. Mr. Khokhar
has been associated with MSS in a variety of roles, as a Board member, as
well as a mentor and advisor. Mr. Khokar has served on Boards of many
different not for profit organizations and brings a wealth of expertise to
Muslim Social Services.




Brice Balmer - Board Director, Co-Chair
Brice is a Professor Emeritus of Luther University College, Wilfrid Laurier
University. He taught courses in the Master of Arts in Theology program, in
the field of Spiritual Care and Psychotherapy. Brice is a co-founder of
Interfaith Grand River and is an well recognized community leader and
author. As an ordained Mennonite minister he has worked in chaplaincy for
many years, especially with people who are marginalized, in Denver,
Colorado, and in Kitchener, Ontario. He was also a co-pastor at First
Mennonite Church, in Kitchener, for 17 years.




Humera Javed - Board Director, Treasurer
Humera Javed is the Education and Inclusion Coordinator at the Diversity &
Equity Office, Wilfred Laurier University in Waterloo, Canada. She is a PhD
student studying Curriculum Studies & Teacher Development at OISE
(Ontario Institute for Studies in Education), University of Toronto. She is
interested in issues of diversity, equity, social justice, religious pluralism,
intra and inter-faith dialogue, and how they relate to community-building and
education.




Kaleem Rehman - Board Director


Kaleem Rehman having graduated from the University of Guelph, made the
selfless decision to serve the most vulnerable populations with diversified
backgrounds as a caseworker with the Region of Waterloo for 29 years
simultaneously becoming a Real Estate Agent and Sophisticated Investor.
His passion and purpose are to create generational financial security
through real estate and education to shift family paradigms. He believes this
is possible through collaborating with people of different backgrounds,
ideals and experiences to uncover untapped opportunities




Rihanat El-Alawa - Board Director



Rihanat migrated to Canada from Nigeria and is very passionate about
building relationships and helping people who are vulnerable. Rihanat is an
active member of the Muslim community in Cambridge Ontario. Rihanat
holds a Bachelor’s degree, and is currently pursuing an Associate degree in
Islamic Education at the International Open University. Rihanat is a member
of the Langs Board and is part of the Community Services Committee. She
is also a Peer Champion with the Ontario Council of Agencies Serving
Immigrants (OCASI). Rihanat was a Peer Leader at the Healthy Eating,
Healthy Living in Canada program at the Kitchener Downtown Community
Health Center (KDCHC). She enjoys spending time with her family and
reaching out to her friends




Sue Hummel - Board Director




Sue graduated from the University of Waterloo and remained an active
member of the Waterloo Region community through involvement with the
Forest Hill United Church as an Outreach Coordinator, the Tri-Faith
Sponsorship group, and volunteering with the Chandler Mowat Community
Centre. She is a caseworker with the social services department of the
Region of Waterloo. Sue is passionate about building bridges and
developing a strong sense of community regardless of race or religion.

Aurra Startup - Board Director





Aurra Startup (she/her) is a treaty person situated on the Haldimand Tract,
the land promised to and cared for by the Haudenosaunee people of Six
Nations. She is completing her graduate studies with a focus on restorative
justice education to promote equity and inclusivity within schools. Beyond
academia, Aurra loves being rooted within the community and spends much
of her time volunteering with local organizations doing critical social justice
work.






Ismail Akther - Board Director






Ismail works as the Director of Tax and Audit at the Chartered Professional
Accountants of Canada (CPA Canada). In this role, he leads the strategy for
the development of audit, tax, and corporate governance resources. Before
joining CPA Canada, Ismail was a Senior Manager in the National Auditing
Standards for Grant Thornton, where he led audits of various industries,
including charities. Ismail is a CPA, CA and holds a Bachelor of Accountancy
from Brock University.
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EVENTS
Ramadan fundraiser
The Ramadan fundraiser allowed us to provide meals for
Iftar as well as food hampers for families that required it. We
were pleased with the overwhwelming support for the
community iftar offered to both muslim and non-muslim
during covid. 


Community iftar
Our community Iftar event was such a success in bringing
individuals together. We also had the opportunity to arrange
food for muslim and non-mulsim community memebers of
the society. The Iftar was a time for reflection in the
gathering during the holy month of Ramadan. 


Women’s iftar
It was wonderful being able to celebrate breaking our fast
together as a women of culture during Ramadan. These
events help gather women of visible minority together and
be able to make connections through iftar. 



Volunteer appreciation
Volunteers have a key role in MSS’s events and keep our
events running. We hold appreciation events in thanking
their efforts for MSS and the hours they put in for us. 


The Annual General Meeting
Held every year and this year we had the privilege to share our
events, achievements to the general public and our founders.
The AGM was a huge success in valuing our members and long
time donors.  
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Upcoming Programs 

(more descriptions on next page)

STARTING THIS FALL SEASON
Resilent Youth
Programs
Police Program
Phychotherapy and
Psychoeducation
Workshop
Youth Group Therapy
Ongoing Counseling
Summer Camp
Career development
and resume writing 





English Literacy
Computer Proficency 


Women the leaders
of Tomorrow


Teens and Caregivers
Mentorship Program 


Swimming lessons
for women only


Yoga Classes for
Women only
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Programs
Women’s Group
The women’s group focuses on matters that affect women in our
community in the KW region. In this group, we will discover topics that
are important to you to create plans and skills to learn about them. In
the course of the group, we also take time to share our experiences as
well as events of daily life! We want to provide a space for you to
network furthermore, have support and gain new skills that focus on
wellbeing and wellness for women. 


Fathers Group
This group provides a safe and welcoming space for fathers, as most parenting
groups are focused on mothers. Father’s group is a drop-in group that is open for
all fathers to understand what it means to be a father, furthermore mutually
learning from each other. Father’s group integrates activities and events in their
daily sessions. The group's aim is to appreciate what it means to be a ‘dad’
through experience of being caregivers, parents, and partners in their life. Dad’s
group provides a time to build relationships with one's own children and express
challenges to dads in a positive environment. 



Children’s Group
In our Play with me Children’s Group we welcome all families with
children in our playgroup. The free playgroups offer ranges of services
and resources where a child can engage in fun activities and games in
building resilience in the community. The group grants space for
advice from professionals that facilitate and lead the group. The
playgroup allows curation of connections between families, where
expressing emotions in a safe environment is a given. 


Resilient Girl Groups
Assisting young girls in building resilience, self-improvement, self-

esteem and networking skills. Through tutoring, advice, which bring
them together and prosper opportunities for them.

Resilient Youth
Challenges that youth encounter can be difficult without having adequate
support and guidance. ‘Resilience” is the ability to rise from difficult
situations allowing one to make healthier choices in face of life’s
challenges. This youth group is about connecting with other youth and
gaining new skills related to stress management, wellbeing, and life
skills. We want youth to know that they have a welcoming space where
their identity as a Muslim is celebrated and they feel connected with like
minded individuals. 




Youth and Families Common Ground
The goal of this program is to create a fun and interactive environment
for everyone while talking about education and raising awareness of
certain sensitive topics. At the Youth and Family Common Ground we
participate in both indoor and outdoor sessions where we have the
opportunity to be involved in the community, allow fun activities, and
build important life skills such as self confidence, communication, and
more.  


Hear Me Out
Hear me Out is a community led culturally sensitive project that was founded on
evidence based resources to promote emotional health and wellbeing. The
sessions also aims to destigmatize loss by suicide, increase capacity for
connection and resiliency, allowing tailored interventions in Muslim contexts
during the program. The target of the HMO is to create spaces for groups of
individuals to initiate a dialogue related to their emotional health and impact of
loss for them. Through this ongoing program we hope to fill in the lack of
culturally responsive training in mental health. 



Women Wellbeing
This program offers a 10 week course where there is a chance to learn about
trauma, violence, and relationship conflicts that women experience as an
immigrant, refugee, etc. When graduating from the program we encourage
graduates to spread their awareness and knowledge of coping mechanisms
and healthy routes of addressing mental health. The graduates also earn
incentive in order to become advocates in their communities. 




Arabic Classes
The Arabic classes we provide empowers a space for children to practice their
Arabic language skills. The program is open for all Arabic levels to practice
their written and speaking skills along with other children their age. It is an
experience to make friendships that last for a long time for the kids.





The Focus on technology
The Focus on technology programs objective is to teach basic
technological skills to refugees and immigrants as well as the
minority women in the KW region. The sessions have been receiving
astonishing feedback from participants and we hope to continue this
program along with integrating an advanced level of tech lessons. We
also aim to re-offer the program in Arabic and English for participants
to feel welcomed and have an essential technological knowledge.  


Stages for All Ages
Stages for All Ages is a weekly program that is facilitated by Amal Akhasan the
community connector under MSS. The program is designed to reach out to as

many women as they are refugees or have newcomer status. We also welcome
women who desire to be a part of the community. The goal is to provide a
healthy and supportive environment to reduce the risk of isolation and promote
diversity, integration, and information the resources the KW region offers.
Meetings are held in the Chandler Mowat Community Centre, additionally, the
participant's age ranges from 30-50 years old. Everyone is welcome to be a
part of the group and those who want to learn about child services, laws
around parenting, senior living, banking, counseling, nutrition, and more, are
embraced. 


Family Art Express
Family Art Express is designed to provide a space for healthy outlets for
expressing feelings and fears. We know that complex emotions such as anger
or sadness cannot be conveyed with words sometimes. If you are not able to
express yourself, however, desire an emotional release art can help you step by
step in doing so. This program is for families and children to have a fun time
creating art together by emotionally being involved and building relations with
others in the group. 



One Story Two Sides
Children learning how to express their feelings by writing stories and facing the
trauma that they have dealt with. Providing children with a safe space. It is
provided in Arabic and in group sessions for the caregivers
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Partnerships and Collaborations development
We cherish our founders in making a huge effort for
MSS during our fundraisers, and events. Your support is
appreciated in assisting with the progression of our
continuous support to the KW region. 
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Memberships
Muslim Social Services Kitchener-Waterloo is a charitable organization that provides culturally- and
spiritually-sensitive humanitarian and social services to the Muslim and non-Muslim communities of
the Waterloo Region. MSS aims to foster a healthy and inclusive region where people can live with
dignity and respect. We aim to create a deep sense of belonging in community members from
collectivist contexts through programs aimed at leveraging the resilience of children and youth,
creating safer families, through community outreach initiatives, counselling, bridge-building, and
capacity-building. Our approaches to service are integrated and reflective of unique community
contexts. We are a small organization that has been able to offer a wide range of programs and service
and build our reputation through strong community partnerships.


Some of the values we believe in:


Inclusivity: Filling the gaps that prevent people from feeling they are a valued member of the

Kitchener-Waterloo community.


Compassion: Treating everyone in a sincere, generous, kind, and compassionate manner.


Respect: Treating all persons equally and fairly in an accepting and non-judgmental manner. 


The programs we provide target the need to step up for immigrant families, refugees, and newcomers
who yearn for a space to be themselves and adapt to a new life in Canada. The benefits of joining a
non-profit organization like MSS are many, nevertheless, the networking events or workshop sessions
enable relationships to flourish for our regular members. Your services, programs, or activities will be
included in our Newsletter and website free of charge. Priority is given to members in terms of
obtaining entrance to the events and programs we hold(the fees will be determined through the chosen
venue). Additionally, we would like to encourage you to enroll for the membership that MSS provides.

Membership we provide entails, individual Membership and Business Membership. 









Individual
Click Here

Free attendance at our weekly networking
events and workshops
Post your activities and services on MSS’s
website for fre
Receive a discount on the fees for the nonfunded programs, workshops, training series,

and event (fees will vary depending on training
provider and venue
Priority to participate in our programs and
training serie
Add your program announcement in our
newsletter/calendar for fre
Full members access to our resources and
service
Professional development opportunities with
informative content and guest speaker
Grow your collaborative business networking
and make new friends along the wa
Promote your business on our website, at
events, and social media platforms

Business
Click Here

Everything in the Standard Membership PLUS:
Display promotional materials of your
programs and services at MSS’s office
Be seen first as a featured business listin
Extra Photos on your business listin
Extra description Length for your business
listin
Extra Social Links in our social Media platforms
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FOLLLOW US
@https://www.muslimsocialserviceskw.org


@MSSofKW 


@MSS_KW


@muslimsocialservices


@Muslim Social Services Waterloo Region


@Muslim Social Services KW


@Kwmuslims

